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Customer Overview
Despegar.com (www.despegar.com) is a leading travel agency 

in Latin America. The company was created in 1999 and does 

business in 20 countries (Argentina, Bolivia, Brazil, Chile, 

Colombia, Costa Rica, Ecuador, El Salvador, Guatemala, Honduras, 

Mexico, Nicaragua, Panamá, Paraguay, Peru, Puerto Rico, R. 

Dominicana, Uruguay, US and Venezuela). Despegar.com is a one-

stop-shop website for travelers in search of the best  

offers for their vacation packages, airfares, lodging & hotels and 

car rentals. Through www.despegar.com you can access 750 

airlines, 150,000 hotels, 70 car rental companies and thousands of 

vacation packages anywhere around the world.

“Managing growth was a big challenge for us. Accertify’s 
automation gave us the capability to handle more sales 
and maintain a low fraud rate. Now we have a cost-
efficient way to handle our growing transaction volume.”
Dieter Spangenberg | Despegar.com

http://www.despegar.com
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Challenge
Online bookings in Latin America have experienced robust growth 

recently, despite the economic downturn. The expansion has been 

accompanied by a growing eCommerce fraud challenge, however, 

as criminals on the Internet become more sophisticated and 

aggressive in card-not-present scams. 

In 2010, Despegar was utilizing an internal fraud prevention 

system based on a limited rules engine. The system relied heavily 

on manually reviewing orders to identify fraud. The company 

was growing quickly and, despite a relatively low fraud rate, 

desired a more scalable and less labor-intensive fraud prevention 

program. It also wanted to add new authentication processes to 

its program. The company decided to search for a fraud-fighting 

platform that offered more automation and easy integration with 

desirable third-party validation tools and data services. Despegar 

also wanted a system that would let good orders flow through and 

ensure a high-quality experience for its customers.
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Solution
Despegar chose Accertify as its fraud-fighting partner because of 

its documented success in reducing fraud and increasing revenue; 

independent recognition as a leader in the space; and deep, global 

experience in combating eCommerce fraud on behalf of many 

leading airlines and travel companies. Despegar implemented 

Accertify’s risk management solution in December 2010. 

Accertify’s comprehensive and fully integrated data management 

platform, Interceptas, provided Despegar with everything it 

needed to fight fraud. Interceptas closes the gaps that fraudsters 

can slip through by tying together all the disparate parts of the 

fraud-fighting process. Its powerful decision engine and efficient 

workbench features drive each transaction, event or case through 

the screening, queuing, prioritization, review and resolution 

processes quickly.

The Interceptas® Data Management Platform is highly 

customizable and was easily and quickly configured to meet 

Despegar’s needs. Despegar received multiple, strong layers of 

defense and received instant access to a wide variety of best-in-
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class validation tools and technologies that otherwise would take 

many months to assemble. 

The multi-lingual capabilities contained in the Accertify platform 

provide Despegar with the flexibility to use it in Spanish or English, 

facilitating fraud prevention across the company’s international 

base of operations.

Accertify’s solution provided distinct advantages because it was 

built on a sophisticated, data-management foundation that 

maximizes each user’s ability to leverage transactional data to 

identify suspicious activity and permit legitimate customers to 

purchase without interruption. Additionally, Accertify’s rules 

management system delivers rapid decision processing speeds, 

for any type or number of rules at any level of complexity. 

The Interceptas user interface was simple to use, customizable 

by non-technical staff and provided Despegar’s fraud team 

with the ability to respond quickly to new fraud trends by 
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adding or changing screening rules. A complete and intuitive 

fraud dashboard gave Despegar’s analysts fast, point-and-click 

access to relevant data and multiple applications and tools. 

Accertify’s advanced automation and ease of use eliminated time-

consuming, cumbersome manual processes and significantly 

reduced the time required to train fraud prevention staff.
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Results

Automating manual review processes increased efficiency by more than  
40 percent.

More efficient, less labor-intensive fraud prevention.
Accertify streamlined and automated fraud prevention, providing the capability 
to screen a growing transaction volume in a cost-effective way.

Scalability.

Accertify has increased screening accuracy, allowing legitimate orders to flow 
through the system without delay and improving customer service. The volume 
of transactions rejected due to suspected fraud decreased by more than 50 
percent.

Reduced false positives.
Accertify helped to enable Despegar to centralize fraud prevention operations. 
The company expects its lower manual review rate to result in significant  
labor-related cost reductions.

Administrative cost savings.

Six months after implementing Interceptas, Despegar has maintained a fraud rate below the industry average, while achieving the 

following benefits:

“With Accertify, we’ve lowered our manual review rate and reduced false positives. We can accept more sales, and we’re 
able to stop complex fraud rings. We have a best-in-class fraud prevention solution.”

“Accertify is key to our strategy to grow and protect revenue.”
- Dieter Spangenberg | Despegar.com



Contact Marketing 
marketing@accertify.com

Accertify, Inc., a wholly owned subsidiary of American Express, is a leading provider of fraud prevention, digital identity, device intelligence, chargeback management, and payment gateway solutions to customers spanning diverse industries worldwide. Accertify’s suite of 
products and services help companies grow their business by driving down the total cost of fraud, simplifying business processes, and ultimately increasing revenue. For more information, please visit www.accertify.com
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