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How is Accertify helping merchants with 
increased Chargeback volumes?

The early days of COVID really put stress on a lot of businesses who were 
trying to deal with chargebacks, particularly in the event, ticketing and 
travel space.  Exploring the three A’s – avoidance, automation and 
acquirer connectivity and providing support for merchants with 
chargeback volume - e.g. automation, increased staff, etc.  is key. 

What are Merchants’ biggest challenges about reliance on
Machine Learning for their fraud/risk strategy?

Machine Learning models are incredibly powerful tools in the toolkit of an 
optimal risk strategy but they may not be the only tool needed and could require 
adapting to account for the increased growth and shift in customer behavior in the 
retail and travel space. The client has to trust the model will add value and to help 
with that challenge. Accertify provides historical data and performance information 
and also run in “shadow mode” on production transactions.

How is the market responding with regards to balancing 
fraud protection vs. frictionless payments and do you 
foresee legislation coming into force for fraud prevention, 
such as 3D Secure?

Multi-factor authentication is being adopted in many countries now with 
learnings along the way on how to create a more frictionless experience. 
The regulatory trends that began in Europe (such as chip and PIN and 
Strong Customer Authentication) are migrating to other countries.

Applying identity validation and behavioral biometrics
to reduce account takeovers?

To stay ahead of fraudsters, it is vital to collect “invisible” data, such as 
device fingerprinting or behavioral analytics. The signs of a fraudster 
online can be captured by looking at a user's device information and their 
behavioral analytics.
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