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First Party Misuse: The Policy, The Issuer and You

In a recent webinar, Accertify discussed how they support the industry to combat fraud 
and First Party Misuse from a chargeback point of view and what Accertify offers to 
support in the dispute ecosystem.  There were also discussions around the new Visa 
announcement related to First Party Misuse, as well as a view on how issuers look at 
fraud and the chargeback process.

Is it worth the money? The effort? 

Do we have the compelling evidence?

Is it hostile fraud or first party misuse?

Should we use people or automation?

Should we use Issuer collaboration tools?

Type of fraud claimed by cardholder

How the purchase was made

Fraudulent write-off amount

Fraudulent volume on the card

Cost/time to replace the card

Cardholder satisfaction

Visa’s First Party Misuse Announcement

Accertify & The Dispute Landscape

WEBINAR OVERVIEW

Merchant Observations

Issuer Observations

Key Takeaways

Visa’s first party 
misuse 

announcement 
has positives 
and negatives 
for merchants.

The issuer has a 
set of levers to 
determine how 

to handle a 
fraud claim.

The networks 
have 

incorporated 
processes and 

tools to increase 
collaboration.

Accertify has 
the expertise 
and tools to 
help combat 

first party 
misuse.
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To listen to the replay go to 
https://www.accertify.com/events/first-party-misuse-the-policy-the-issuer-and-you/

10.4: Other Fraud—Card-Absent Environment 

Number of previous 
non disputed 
transactions 

Possession or Use of 
Product\Service (CURRENT)

Possession or Use of 
Product\Service (REVISED)

or more

Evidence, such as 
photographs or emails, 
to prove a link between 
the person receiving the 
merchandise or services 
and the Cardholder, or 
to prove that the 
Cardholder disputing 
the Transaction 
is in possession of the 
merchandise and/or is 
using the merchandise 
or services.

Rule updated to limit acceptable 
evidence only to photographic or email 
evidence: 

Examples of photographic evidence may 
include photos from the cardholder’s 
social media showing the cardholder using 
the merchandise or services, snapshots of 
security footage taken at the merchant 
location, or photos taken during delivery 
of goods showing the cardholder receiving 
the merchandise. Examples of email 
evidence can include email 
correspondence from the cardholder 
indicating the merchandise was received.

CNP Previous Non Disputed 
Transaction  (CURRENT)

CNP Previous Non Disputed 
Transaction (REVISED)

For a Card-Absent 
Environment Transaction, 
evidence the Transaction 
used an:

IP Address, and
Email Address, and
Physical Address, and 
Telephone Number 

that had been used in a 
previous, non disputed 
transaction

For a Card-Absent Environment 
Transaction, evidence the Transaction used 
a minimum of three of the following:

 Device ID\Device Fingerprint
 IP Address
 Customer Account\ Login ID
 Email Address
 Delivery Address 
 Telephone Number 
 
that had been used in a previous, 
non disputed transaction

Days or Greater

At a minimum, the following 
must match between the disputed and 
previous non disputed transactions:
 Device ID\Device Fingerprint, or
 IP Address

And one or more of these elements:
 Customer Account\Login ID
 Delivery Address

Non disputed 
transaction 
timeframe

Matching data elements 
for previous non disputed 
transactions

Source:  Visa Business News, Article AI11842, June 16th, 2022

Source:  Visa Business News, Article AI11842, June 16th, 2022
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Current rule description: 


